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1  1  APR  2017 

MEMORANDUM  FOR  ST 

ATTN:  COL  BRENDA  MORGAN 

FROM:  59  MDW/SGVU 

-  V 

SUBJECT:  Professional  Presentation  Approval 

1.  Your  paper,  entitled, What  is  the  Process?  Approvals  for  Survey  Research  in  the 
Bspartment  of  Defense  fl)oD)  presented  at/published  to  TSNRP  Researrh/rnp 
BHaem, nation  Course,  ENicott  City,  MD.  26  Anril  2017  in  accordance  with  MDWI  41- 
1  US,  has  been  approved  and  assigned  local  file  #17175. 

2'  rnm  "T  ‘"fr™81*011  <name  of  ^thor(s),  title,  etc.)  has  been  entered  into  our 

_  mputer  hie.  Please  advise  us  (by  phone  or  mail)  that  your  presentation  was  given.  At 

that  time,  we  will  need  the  dale  (month,  day  and  year)  along  with  the  location  of  your 
presentation.  It  is  .mportant  to  update  this  information  so  that  we  can  provide  quality 
support  tor  you,  your  department,  and  the  Medical  Center  commander.  This  information 
is  used  to  document  the  scholarly  activities  of  our  professional  staff  and  students  which  is 

Hal1  Ambu,atory  Surg,cal  Ccmer  (WHASC>  “p 

3.  Please  know  that  if  you  arc  a  Graduate  Health  Sciences  Education  student  and  your 
department  has  told  you  they  cannot  fund  your  publication,  the  59lh  Clinical  Research 
Division  may  pay  for  your  basic  journal  publishing  charges  (to  include  costs  for  tables 
and  black  and  white  photos).  We  cannot  pay  for  reprints.  If  you  are  a  59  MDW  staff 
member,  we  can  forward  your  request  for  funds  to  the  designated  Wing  POC  at  the  Chief 
Scientist  s  Office,  Ms.  Alice  Houy,  office  phone:  210-292-8029;  email  address' 
ahce,houyxiv@mail,miK 

4.  Congratulations,  and  thank  you  for  your  efforts  and  time.  Your  contributions  are  vital  to 
the  medical  mission.  We  look  forward  to  assisting  you  in  vour  future 
pubiication/presentation  efforts. 
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LINDA  STEEL-GOODWIN,  Col,  USAF,  BSC 
Director,  Clinical  Investigations  &  Research  Support 
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Approval  of  Survey  Research  in 
the  Department  of  Defense  (DoD) 
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TSNRP  Biobehavioral  Health  Research  Interest  Group 
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Disclaimer 


authors  and  shouW  not  ^  r  f  .d  gj  reP°rted  in  this  presentation  are  those  of  the 
autnors  and  should  not  be  construed  as  the  official  policy  or  position  of  the 

Department  of  Defense  or  the  U.S.  Government 


Presenters  have  no  conflicts  to  disclose. 


DoD  8910.01  Glossary  and  Terms 

Information:  Any  communication  or  representation  of  knowledge  such  as  farts  nr 

°°fK? 3ffi?SgK  £& obtal"ed’  or  ^'""8 

Survey:  Systematic  data  collections,  using  personal  or  telephonic  interviews  nr  cnif 

persons  as  inaiviauals/representatives  of  agencies  that  elicit  attitudes  onininm;  “ 

th  a^a  reto  be  TfcfJff  1 ?S ph] ' c  ’  soci,al’.and  economic  data  to  Identical  questions 
purposes  statistical  compilations  for  research  or  policy  assessment 


RCS:  Report  Control  Symbol 

ORA:  Office  of  People  Analytics  (Formally  Defense  Data  Manpower  Center/DMDC) 
RSSC:  Research,  Surveys,  and  Statistics  Center  (RSSC)/Retention  and  Readiness 
WHS:  Washington  Headquarters  Service 


Khe  b.ack§round  and  issues  regarding  DoD  level  research  and 

,EBP)  SUrVey  aPPr°Val  processes  resultinS a  ™'"8 


Contrast  current  Service-specific 
Force,  and  Navy. 


survey  approval  processes  for  Army,  Air 


Identify  Service-specific  and  DoD 

mentors. 


survey  approval  subject  matter  experts  and 


Background/Problem 

^L*e?r-C^e!?  LePor,:  sPen^,n§  UP  to  a  year  maneuvering  through  the  process  of 
obtaining  DoD  level  approval  to  conduct  cross-component  su^eys 

Single-Service  or  Service-specific  approval  processes  are  reported  to  be  confusing. 

The  survey  approval  process  between  services  is  inconsistent  and  time  consuming. 

Barriers,  real  or  perceived,  lead  to  researcher  hesitation  to  use  survey  methods 

n ' C\a/ hpn'l  SUr\f -y  research  to  a  sin§le  service,  in  order  to  expedite  the 
process,  when  a  multi-component  survey  would  provide  better  insight. 


Results: 

resources  {I'el'n^oney,  a™?  efforts;  Increased  nse  of 

survey^approvaf  processes1 aSSessMarif'’  Sennce-speclflc  and  cross-component 


Working  Group 


•  The  working  group  formed  as  part  of  the  Behavioral  Health 
Research  Interest  Group  (BHRIG)  facilitated  by  Megan  Foradori 
began  meeting  December  2016 

Working  group  members  included  Army,  Air  Force,  and  Navv 
nurse  scientists 

Working  Group  goals: 

•  review  service-specific  and  DoD  policies  related  to  approval 
process  for  conducting  surveys 

develop  presentation  and  handout  on  the  current  process  to 
increase  awareness  among  nurses 


Working  Group  Accomplishments 


To  date: 

•  Reviewed /mapped  the  current  survey  approval  process  for 
each  service 

Contacted  DoD  POCs  for  information  about  current  DoD 
approval  process 

•  Developed  recommendations  for  nurses  (tips  for  conducting 
surveys) 

•  Developed  training  module  outlining  the  processes  along  with 

a  quick  reference  guide  that  includes  SME/process  POCs  and 
nurse  scientist  mentors 


Questions  to  answer: 


.£  %  lap  J .  •«  - 


-  - . 


■Bfll 

s  '• 


Research  study 
using  anonymous 
surveys  to  collect 


Who  are  the  nurses? 

0  Civilian,  contractors  or  military? 

°  Army  only  or  multi-component? 

Leader  sponsorship? 

0  Deputy  or  Commander  -  Colonel  (0-6)  or  higher 

IRB  determination? 

0  Human  Subjects? 

0  Exempt  or  expedited? 


data  on  nurse 
compassion 
fatigue  in  a 
trauma  unit 


How  many  surveys? 
0  >100  ->  ARI  review 

Sensitive  topic? 

0  If  yes->  ARI  review 


If  contractors  ->  IMCO  review  also  required 


Questions  to  answer: 

Who  are  the  nurses? 

°  Civilian,  contractors  or  military? 

WSjgmt ; ' .;ci .nn  V  mj? ^  «>•*<■>: ..K-jsVr 

•ViV?-'5’-  -- VV-'  ■-■■'-  ,  -,  :.  i-‘  ,■••  ■ 

°  Army  only  or  multi-component? 

rvamnla  *). 

Leader  sponsorship? 

P 

°  Deputy  or  Commander  -  Colonel  (0-6)  or  higher 

EBP  project 

IRB  determination? 

regarding  nurse 

°  Human  Subjects? 

and  patient 

°  Exempt  or  expedited? 

satisfaction  with  a 

How  many  surveys? 

;  new  (EVIDENCE- 

°  >100  ARI  review 

BASED)  discharge 

Sensitive  topic? 

process 

°  If  yes->  ARI  review 

If  contractors  ->  IMCO  review  also  required 

Army  Tips  To  Remember: 

#1  Army  sponsor  (of  the  survey  project) 


°  Sponsor*  agrees  Mission  critical”  and  agrees  to  take  action 
on  findings  M 

0  Usually  an  0-6  (COL)  is  sufficient 

°  Student  led  projects  and  those  “external”  to  the  Army 

Brigadier  General  (BG)  or  higher  military  or  GS  civilian  required 
°  BG  must: 

°  Provide  oversight 

°  Monitor  progress 

°  Approve  any  release  of  findings 

°  Shares  responsibility  for  negative  publicity 


Slide  12 


bm5 


1.  Is  a  student  project  for  an  AD  student  at  USU  considered  "external?"  wha+  »  ... 

on  LTHET  at  a  civilian  institution?  Will  it  be  the  the  O  w  n  I  f  ‘  AD  Army  Student 

«he  people  whom  the  student  wants  to  su^eyt  S,Udent  or  the  °'7  »h° °»* 
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Air  Force-Specific  Survey  Requirements 


Institution5 Review  Board  (IR?)0'  HUman  SubjeCB  ReSearch  are  revlewed  b* 


SUbJK‘  reSMrCh  ™St  ** 

0  The  purpose  of  the  AF  Survey  Office 

Control,  conduct  and  approve  attitude  and  opinion  surveys,  research  and 
program  evaluations  at  the  Air  Force  level  Y 

°  ™°Vid^  overf’§ht  to  ensure  surveys  meet  mission  requirements  provide 

FuSnafrloridS  informatlonal  Senior  Leaders  and 


°  Assign  Survey  Control  Number  (SCN)  to  approved  surveys  (also  SCN-NR) 
Maintain  website  for  all  AF  approved  surveys  (AF  Portal) 

Refer  to  handout  for  website/contact  information 


Air  Force  Specific  Survey  Office  Coordination/Requirements 

Administrative  review  of  survey  questions  and  content  (DoDI  891 0_01 ;  AFI  38-501). 
Request  Survey  Control  Number  (SCN)  via  AF  Form  4453  (DoDI  8910.01;  AFI  38-501). 

authorityto  acforTi iSpSif'1'  FMU,"sl 
Action  Officer  (A/O)  must  be  a  government  representative  (AFI  38-501) 


Air  Force  Tips  to  Remember 


•  Review  of  clinical  surveys  are  not  required 

component  number1'13'*14^  D0DM  8910-01’  8.B  (5):  all  clinical  research  is  exempt  from  needing  a 
ying  bargaining  unit  civilians  -  coordinate  with  Civilian  Personnel  Labor  Relations 

(F0IA);  Privac* ' ^  1974;  Operations  Security  (OPSEC);  if  open 

°  Disclaimer 

•  Non  dot-mil  w.bsito  utiliMion  -  PA  bas  o.orsite  of  poblioall, 

°  Multi-branch  services  (e.g.,  Air  Force,  Army,  Navy)  -  DoD  level 

rep  on  nter-Service  Survey  Coordinating  Committee  (ISSCC)  (DoDI  1100.13) 


Navy  Survey  Approval  Process _ 

Navy  survey  approval  process  conducted  in  accordance  with  OPNAV  5300. 8C 
Objectives : 

Ensure  surveys  provide  maximum  benefits  to  Navy  leadership  and  the  Fleet: 
°  At  lowest  possible  personnel  cost 

c  With  least  disruption  to  operational  tempo 

Provide  technical  review  of  Fleet  surveys  by  survey  experts 

Reduce  survey  burden  on  the  Fleet 

Avoid  over-surveying  and  survey  duplication 


Major  Functions  of  Navy  Survey  Approval  Manager 

Provides  technical  review,  approves  proposed  surveys  in  accordance  with  OPNAV  5300.8C 
Maintains  Navy  Survey  Policy  Website 

httB://www.public.navymU/bupers-npc/organi7ation/HPC/SurvPvPo1icv/PagP,/ripfa„it  a«r/ 

Determines  need  for  Protection  of  Human  Subjects  approval,  per  SECNAVINST  3900-39D 
Determines  if  survey  plans  meet  website  security  requirements  of  SECNAVINST  5720  47B 
Requests  and  issues  OPNAV  Report  Control  Symbols  (RCS)  that  -license"  Navy  surveys 


Major  Functions  of  Navy  Survey  Approval  Manager 

Alerts  POCs  of  unlicensed  surveys  of  submission  requirements 

Facilitates  the  survey  application  process  through  direct  contact  with  individuals 

,KhmCal  Surve' to  «l  other  Navy  survey 


ComSe“  fs5S7cSSbXeDcntat,''e  “  purvey  Coordin.Bng 


Navy  Survey  Submission  Requirements 

1.  Survey  request  letter,  to  include: 

*  Purpose  of  survey 

Justification  for  doing  a  survey  as  opposed  to  another  method 

*  Participants,  including  numbers  and  key  groups  of  interest 

*  How  the  survey  was  developed 

•  Communications  plan  for  results 

•  Sponsor  POC 

•  Performing  activity  POC 

2’  app.roPrj.ate  designee)  endorsement  letter,  indicating  total  number  of  man-hours  and 

approximate  cost  of  those  man-hours 

3.  OPNAV  5214/10  Report  Analysis  Data  Form,  which  estimates  costs  based  upon  most  recent  pay  tables 

4.  Final  survey  draft 

Privacy  Statement  including  notice  of  voluntary  participation  must  be  displayed  at  beginning  of  survey 
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DoD  Information  Collection  Policies 

DoD  Instruction  1100.13  “DoD  Surveys7’ - 

SI2SS3 IT" 

D0?.!=krUhCt,0nr9-10,01’  “lnformation  Collection  and  Reporting” 
o^t^e  papePwork^Du^den  (C^^Vof^Tltle  44,tlufsxr.):^e  coUection  of  information  and  the  control 

Collections ’’ 89 1 0-0 1  ’  Volumes  1  (Internal)  and  2  (Public),  “Procedures  for  DoD  Information 


DoD  Information  Collections  Website: 

http. //www.  dtic.mil/ whs/ directives/coUections/index.html 


Not  everyone  knows  about  the 


survey  approval  regulations  -  or  follows  them! 


Cross-Component  Surveys 

Per  DoDI  1100.13,  DoD  Surveys 

Com Donent  TiwKnroH  participation  °[  Personnel  from  more  than  one  DoD  Component  or  a  DoD 
Director,  DMDC to ensureThat  ™  ^  °f  ^  PUbUC  WUl  66  by  USD(P£tR)’  through  the 

min  m  •  Z!S  exposure  of  DoD  Personnel,  Service  members  families,  and 
e  public  to  unwarranted  information  collection  (e.g.,  survey  solicitations). 

(2)  The  survey  is  best  means  to  produce  the  most  valid  information  with  least  burden. 

saf;§uards  in  Place  t0  ensure  the  consent  of  the  individual  before  any 
personal  information  (written  or  oral)  is  solicited  or  collected  (DoDD  5400.11). 

(4)  Procedures  in  place  to  protect  the  identification  of  respondent’s  data  from  disclosure. 

tthefshtandard,s  rePuired  by  the  DMDC  or  Office  of  Management  and  Budget 
(0MB)  according  to  the  guidelines  in  the  DMDC  or  OMB  Survey  Supporting  Statements 
https://www.dmdc.osd.mil/dmdcrs/  s  3ldlemenis. 


Cross-Component  Surveys 


Per  DoDI  1100.13,  DoD  Surveys  (continued) 


(IMCO),  v^^wi^hel^coo^nafe  dwelopmai^\u|«nissio)nTia*:*^n  management  contro1  officer 
documents  and  ensure  that:  Ptnent,  submission,  review,  and  approval  of  all  survey 

individuals,  is  not  adequate  to  U 1 1 h e^n e"e d  U ^ 1 S  °f  P°St  °r  current  surveys  of  the  same  or  similar 
(2)  Current  approved  and  licensed  surveys  cannot  provide  the  required  information. 

h tt psf/ /www d md c . oscL mU / drn dc r™ S *  reqUeSt  3  reV,eW  °f  the  survey  in  the  DMDC  DRS  at 


sup^orMn^materials^e^^copies^sun/ev^lette  Comp0ne?\submits  t»>e  collection  instrument, 
supporting  statements,  fnd  the  DD  Form  2936  the  D^DC  and/or  0MB  survey 

Collections”  (as  applicable).  ’  Request  for  Approval  of  DoD  Internal  Information 


Cross-Component  Surveys 


Per  DoDI  1 1 00. 1 3,  DoD  Surveys  (continued) 


e-UP°"rece'Pt  of  al1  rec)uired  documentation,  DMDC  will  conduct 
within  15  working  days  and  assist  the  requesting  DoD  Component, 


its  initial  review  of  the  survey 
as  necessary. 


(1)  Additional  reviews  may  be  necessary  depending 
subject,  methodology,  or  statistical  design. 


on  the  complexity  of  the  survey’s 


(2)  (f  DMDC  determines  the  data  collection  does 
will  indicate  their  exempt  determination. 


not  meet  the  definition  of  a  survey  they 


obtain^a  a  ?,ahHPt  determinat.lon  does  not  exempt  the  requesting  DoD  Component  from 
=  lid  report  control  symbol  (RCS)  or  OMB  control  number  as  required. 


f.  Upon  review,  DMDC  forwards  a  memorandum  recommending  approval  of  the  survev  and  all 
supporting  materials,  to  the  requesting  DoD  Component  who  then send to  WHS  fo  Tssuance  of  a 
valid  RCS  or  submission  to  OMB  for  an  OMB  control  number. 


Cross-Component  Surveys 

loD  SnrvA\/c 


Per  DoDI  1100.13,  DoD  Surveys  (continued) 


Component  docume^ting^heTel^  t0  the  requesting  DoD 

consist  of:  S  0n  for  the  dec,s,on-  Resolving  the  recommended  disapproval  may 

Components' ISSCC  members, 

So^rnTodPTppPote6  USD<P6R)  reqU6StinS  3  final  d™  0"  the 
foPapRaSse' aPPr°Ved  by  WH$ 

license  or  OM  B  contra  I  Pu  m  bVn  S 1  r  U  C  * '  °  "  mUSt  d,splay  at  least  one  clearance  number,  such  as  an  RCS 

AN^s^rv^reWew^y^iwnansubiectt  ornte^1'  reVieW  by  3  human  subJects’  protection  program 
review.  V  n  SUbjects  Protection  program  officer  is  not  a  substitute  for  DMDC 


Cross-Component  Surveys 

Per  DoD!  1 103.13 

and  Statistics  Center^RSSG /  Retention ™^be  reviewed  by  Defense  Research,  Surveys, 
DM  DC)  ,„d  approve^ 

OPA  survey  review  does  not  equal  survey  approval 
Needs  additional  coordination  with  Privacy,  HRPP,  CIO,  Records  Management,  etc. 

PubhrVii  V.  WHS.f°r  lnternal  Collections  and  by  OMB  via  WHS  for  Public  Collections 
approval  eCt,°nS  ,nclUde  D°D  C°ntraCt0rS’  50  keying  ALL  nurses  across  MTFs  requires  OMB 

Smgle  component  surveys  (e.g..  Army)  approved  by  the  Service-specific  survey  organization 

Pa rt kd pamTepo'rted 'o u tco mes r° si 'n^ vali  da  t  eH  ma"a§ement  after  a  §ive"  Procedure; 

Health-Related  Quality of  Ufe in  rumenf ^or  BerfnTr"15  the  McGUl  Pain  Questionnaire, 

NOT  the  patient  (for  example,  caregiver  studies)  DepreSS,0n  lnventory  IF  the  research  participant  is 

the  survey  approval  regulations  -  or  follows  them! 


DoD  Information 
Collection  Process 

DoD-level  cross¬ 
component  survey 
review/ approval  is  done 
by  the  Office  of  People 
Analytics  (OPA) 
(formerly  DMDC)  to 
ensure  collections  are 
valid,  accurate,  cost- 
effective,  mission 
essential  and  not 
duplicative. 

Types  of  Information 
collection:  Public  and 
Internal 


Cross-Component  Surveys 


Type 

Congressional 

Information 

Collections 

l  - P 

Public 

Information 

Collections 

DoD  Internal  and 
Federal  Agency 
Collections 

Component  Internal 
Information 
Collections 

* 

* 

* 

♦ 

Description 

b  .  ...  .. . .  && 

To  Congress 

Public 

(Includes  contractors) 

k 

i- 

One  or  more  Components 
(includes  Federal  Agencies) 

i 

Within 

Oversight  and 
Process  Owner 

Office  of  the  Assistant 
Secretary  of  Defense  for 

|  nn  Jr  A  IlFiTra' 

Office  of  Management  and 
Budget  through  Washington 
Headquarters  Services. 

Washington  Headquarters 
Services.  Directives  Division 

That  Components 
Information  Management 

leyisiiiive  Affairs 

Directives  Division 

Control  Officer 

Authorities 

if  mrT  mii**' rr  iT  *  ar1"  ~  ---  ^ 

DoD  Instruction  5S4S.02 

- — - -■ 

DoD  Manual  8910.01, 

Volume  2,  Paperwork 
Reduction  Act,  DoD 
Instruction  891 0.01 

DoD  Manual  8910.01, 

Volume  1 .  DoD  Instruction 
8910.01 

_!  ! 

DoD  Manual  8910.01, 
Volume  1 .  DoD  Instruction 
8910.01 

Approval  Forms 

Not  Applicable 

Office  of  Management  and 
Budget  Form  83~i 

DD  Form  2936 

Varies  by  Component 

Websites 
and  Systems 

Congressional  Hearings  and 
Reporting  Requirements 
Tracking  System  (CHARRTS) 

Reginfo.gov  and  the  DoD 
Information  Collections 
System 

The  DoD  Information 
Collections  System 

The  DoD  Information 
Collections  System 

_ Who  is  considered  a  DoD  Internal  population? 

There  are  two  groups  that  make  up  a  DoD  Internal  Population: 

Active  Duty  Service  /  Military  Members 

Government  /  Federal  Employees 


Exception:  10  U.S.C.  Chapter  88,  Sec.  1782  “Surveys  of  Military  Families” 

families  and  the  neS  °f  Federal  pr°srams  relatinS  *>  military 

°  ^embers  the  armed  forces  (active  duty,  active  status,  or  retired)- 
-  Family  members  of  such  members;  and 

Resp»»  r"lred  mem6"S  “d  memberS  Wh0  *** 

Collection  instrument  must  be  a  survey. 

Example:  POTFF  Survey  (Preservation  of  the  Force  a  Family) 


Timeline:  about  3  months 


Public  Information  Collection 

•  A  survey  of  members  of  the  general  public  (e.g.,  contractors) 
who  aren't  military  or  government  employees. 

Timeline 

•  OMB  requires  open  comment  periods,  timeline  can  be  lengthy. 
Requirements  listed  below  require  4  MONTHS: 

-  60  Day  Comment  Period  -  beginning  of  process 
■  30  Day  Comment  Period  -  end  of  process. 

-  30  Day  OMB  Review  Period  -  after  30  day  comment  period 

closes. 

Add  in  all  the  other  offices  involved  with  collection,  increase  to 
6  MONTHS  on  average.  List  of  possible  coordination  offices: 

PRIVACY  -  RECORDS  and  FORMS  MANAGEMENT  - 
DMDC  -  GENERAL  COUNSEL  -  CIO  - 


MEMBERS  OF  THE  PUBLIC 

Individuals  not  employed  by  the 
Federal  Government 

State,  Tribal ,  or  Local  Governments 

Members  of  Industry 

Government  Contractors 

Applicants  for  Employment 

Foreign  Nationals 

Former!  Retired  Miti  tary!  Veterans 

Spouses!  Dependen  ts 

Caregivers 

Private  Sector  doctors,  nurses, 
attorneys 

Not  for  Profit  Organizations 


DoD  Information  Collection  Approval  Process 

nternal  Information  process  for  approval/license 

Process  Participants 


:  Obtain  coordination 
with  the  Component  Forms 
Official,  DMDC,  the  HRPP,  the 
Component  or  OSD  Privacy 
Official,  the  Component  I 
Records  Manager,  and  the 
Component  CIO  as  applicable. 


Why  do  I  need  a  license? 


•To  reduce  duplication  and  lower  the  cost  of  collections 

•To  ensure  compliance  with  more  than  300  laws,  regulations 
and  issuances  concerning: 

•  Privacy  and  personally  identifiable  information 
'  Records  management  and  disposition 

•  Information  assurance 

•  Security 

•  Human  research  protection 
•Survey  construction  best  practices 


What  doesn’t  need  a  license? 

17  potential  “exemptions”  (list  in  End  3,  Vol  1,  DoDM  8910.01) 

fn°^  intelli^ce  rWng, 

sr 


Ultimately  the  DoD  ICO  makes  the  final  call/determination  on  exemptions 


Cross-Component  Human  Subject  Research  Surveys 

agreed1  that  hu^2K  DoD  ^man  protection  officials  discussed  and 

through  the  survey  W0Uld  ^  ^  be  required  t0 

military  members' o^othe^  i0r  d'mcal  research  rather  than  surveys  of 

rev,VewUSly  m°St  ^  requ,red  survey  review  a*  an  internal  collection  in  addition  to  human  subjects 

determirieUrVeyS  3'  ^  1  usuaUy  treated  differently  than  other  personnel  surveys  but  is  up  to  WHS  to 

-mcssl. 


What  about  Human  Subject  Research  Surveys? 

Per  DoDI  8910.01  Vol  2,  8.  b. 

may  indide:nSidered  ^  information  “Actions  for  purposes  of  the  Paper  Reduction  Act  (PRA) 

to  a  particular  region,  Service-membe?stl^  ^  dep,0yed 

Exempt, on  does  not  cover  the  majority  of  research  surveys  conducted  in  nursing  research 


Slide  37 


bm4 


bm6 


VB8 


weltes  ^,rWr:Whi'e  *hiS  indUde!  PATIENTS' «  d°“  not  cover  examinations  of 
or  health-promoting  behaviors,  resarch  conducted  with  family  members  formal  or  informal 

“  a  ^  T  AT  "* ,OT  3  parti“lar  <-•  P™o ^7,cyed 

b°  3i  Serv.ce-memberP  who  have  held  a  particular  role.  etc. 

VIRGINIA  BLACKMAN,  3/31/2017 


Surveys  as  Instruments  of  Collection  ( Public ) 

•  OMB’S  CONCERN:  THE  PUBLIC  IS  OVERBURDENED  BY  SURVEYS  _ 

•  DOD  S  CONCERN:  LOTS  OF  MONEY  SPENT  ON  DUPLICATIVE  WORK  &  LOW  RESPONSE  RATES 

•  RESULT: 

•  OMB  reviews  all  surveys  separately  (Surveys  cannot  be  combined  with  any 
other  type  of  instrument). 

•OMB  requires  a  Supporting  Statement  for  additional  information. 

OMB  requires  that  DoD  conduct  a  statistical  review  of  the  package  prior  to 
review. 

•Mandatory  DMDC  review  for  all  Surveys  (or  survey-like)  collections. 

•  Ensures  best  practices  are  being  used  in  design  and  measurement. 


Surveys  as  Instruments  of  Collection 

Survey  Monkey  is  NOT  the  best  option. 

•  Retains  a  copy  of  respondent  information. 

Has  the  option  to  SELL  respondent  information 
When  is  Survey  Monkey  okay? 


at  their  discretion. 


Sf.iVcKTnta.to" £££'’'  "”yond  SMn',ard  - 


DoD  Guidance  6t  Alternatives 


•  DoD  Guidance:  DoD  Instruction  8550.01 
Capabilities 


DoD  Internet  Services  and  Internet-Based 


•  ALWAYS  Check  with  your  CIO  if  there  is  any  doubt. 

*  ICE  &  MAX.GOV 


p>  ..  PoD  ?urv©y  Approval 
Best  Practice  1 :  Pre-coordinate 


Before  moving  forward  with  efforts  to  do  a  survey  or  focus-groups 
pre-coordinate  with  relevant  DoD  or  Service  survey  review  officials 

Pre-coordination  means  contact  them  to  discuss  the  idea  in  advance 

Recently  approved  DoD  Survey  Burden  Action  Plan  recommends  pre- 

Zi  wV0  P  redUCe  C0St’  burden’  and  duplication  of  DoD 
surveys  and  focus  groups 

Receiving  a  grant,  or  gaining  IRB  approval,  or  having  a  great  idea  doesn’t 
guarantee  approval  of  any  DoD  survey,  especially  those™ sendttve top7cs. 


Surve 


2 


vey  Approval 
:  High  Level  C 


■ 


Se5k  a  hl'|h-level  (Flag/General  Officer,  SES)  sponsor  who  will 

resuteto^ Z  r?  and  WiU  indicate  an  (ntention  t0  use  the 

results  to  meet  a  military  program  or  policy  requirement 

Without  a  high-level  sponsor  who  wants  the  study  done  will 

that  irhpPOnSlbltlt^if0K  and  WlU  Utllize  the  results>  unlikely 

receive  granted  °r  the  survey/f°C“s  group  will 

receive  DoD  or  Service  survey  approvals 


o  ^  r,  DoD  Survey  Approval 
Best  Practice  3:  Allow  Time  for  Approval 

The  approval  process  takes  time  -  develop  project  timelines  that 

allow  for  a  lengthy  approval  process 

IRB  or  Human  Subjects  Approval  is  just  part  of  the  process  - 

DoD  (or  Service)  Survey  Approval  is  a  complex  process  that  can  be 
lengthy 

“Usually  need  3  months  or  more  for  entire  process  for  Internal 
Collections 

Public  Collections  (OMB  approval)  require  6  to  8  months  or 
more 


Cross- 

Component 

Survey 
Approval 
Tip  Sheet 


TIPS:  Things  to  think  about  when  developing  your  survey 

1  Does  the  survey 

Have  a  3  -letter  level  Sponsor  or  appropriate  level  of  Functional  Authority?) 

■  Cross  Functional  Authority  (FA)  lines? 

*  Provide  significant  contribution  to  relevant  Service/DoD  policies  and  programs? 

1  Duplicate  efforts  of  another  survey? 

1  Does  the  survey  require  an  IRB?  (32  CFR  2 1 9  and  AFI 40-402) 

Does  tiie  smvey  protect  the  respondent’s  confidentiality  and  anonymity?  Is  survey  voluntary? 

Do  the  benefits  to  the  Service/DoD  outweigh  potential  costs  (e  g.,  negative  publicity,  damage  to  morale 
or  readiness,  time  burden  on  respondents) 

Is  the  survey’s  purpose  to  meet  an  academic  requirement  or  a  springboard  for  future  research? 

Ai  e  the  survey  questions  of  appropriate  length  to  avoid  survey  fatigue? 

1  Are  survey  questions  essential  to  the  goal  of  the  survey? 

*  Are  questions  logi cal  and  sequential  in  placement  on  the  survey? 


Comtnetm 


Air  Force  Survey  Office 


Dr.  Robert  O.  S millions 
Dr  Nicole  J  Thompson 
Dr.  Jacquelyn  Randolph 


Navy  Suney  Office” 

Washington  Headquarters  Services 

(WHS) 


Vir gi nio  bla  ckma n@usuh s  e  du 

uvaruiy.  pent  agon .  hqda  - 
bri  mbx.uyirmv-  survey- 
tippro  \  a  Ismail  mil 


Ms  Brenda  Gainey, 
(Branch  Chief) 

Ms  Renee  Garris. 
(Management  Analyst) 

Ms  Alma  Silva,  (Lead 
Behavioral  Scientist.  R  DO) 


a  f.  survey  %(& u$ .  a  f.  mil . 


Dr.  Richard  Linton 


Ian  AjTiistroiig 

I  Mr.  Fred  Lican 


703-545-2332 
703  -545-2361 
701-545-2352 


Air  Force- WHS  Information 
Management  Control  Officer  (1MCO) 


Richard.  lmton@navy  mil 


Ms  Denise  Lett 


Army  Inter- Service  Survey 
Coordinating  Committee  Rep 


Navy 


Ms.  Sandra  Stroud 
Ms.  Laveme  Lashley 
Mr  James  Sntterrchite  Mr. 
Douglas  Fravel 
Mr.  Hurt  Hedbert? 


210.565  2776 
DSN  665.2776 


703-604-6058 


59  MDW  Nursing  Research  Division 


ro  bert  o .  simitio  ns2 .  c iv@ma  il  uul 
incole.j  Thompson  14.civ@mmLmil 
S ilc  *1  s  rando  Iph.  c  tv@ma  il.  mi  1 


AF  Surv  ey  Office 


whs  inc-alex.  esd.mbx  dd-dod- 
Lnfonna  t  ion-c  o  lleet  io  t  is  ttma  U .  uni 


den  i  s  e .  p  Jett  2 .  ci v@  nia  i  \  mi  L 


571.172  7677 


703-697-459^ 

DSN  227- 


.snndm.d.  stroud  civ@mail  int1 
laveme  lashley.  civ@maiLmiI 
james.vv  sa  d  erwhi  re.  ci  v^mail  nul 
douglns  .v.ffiivel.civ@mail.mil 
kurt  e  hedberg,civ@mail, mil 


Marine  Corps  Survey  Program 


Ml  BarLwn  Fl?u«°n  torb.-,™ . ,mT 


703 -428-6440 
703-428-6321 
703-428-6417 
703  -42S-6202 
703-428-6422 

703-614-7585^ 


Main  Page 

bttps:/Avwwjny.afiml/gcss-afUSAF7site/AFSO 

Approved  SCN  page  - 

https:SAvww.my  af  mil/gcss-afTJSAF/contentAraHd 

Contact  Us  page  — 
tittps :  /Avww.  my.  a  f  mil/gc  ss-afAJSAF/contem/comactsunvy 

The  NPRST  (Na\y  Personnel  Research  Survey  Teclmolog^y 
office  no  longer  exists 


To  receive  an  official  determination  on  whether  oi  not  votu“ 
study  contains  information  collection  requirements  forward 
materials  (or  information)  to  WHS 


iittp: /Avww.  dric-_«nl'\vh*/dn-ective  vtollw  non  v’uidex.litiiiT 


Ms,  Wanda  Austin 


sv  a  nda .  an  st  in(f7  ustnc .  mi  1 


703-614-1081 


_ _  MCO  5300.18  MARINE  CORPS  SURVEY  PROGRAM 

BRJFSS^*Ta  TQ  ^cmcJ  rcdui3diuicy~~D£oc;^.  -^av>-  IA4CO.  DJvl-LX-'  ( I>AJZ>T^  ,, 

b>  ALSO,  conducted  on  behalf  of  SECAF  (AFPODSYS)), - 


I 


Cross-Component  Survey  Approval  SMEs/POCs 


Overall  Working  Group  Summary: 
Implications  for  Military  Nurses 


gzKi 


DoD  level  survey  coordination  process  can  be  confusing  and 
intimidating. 

Group  recommendations  include  that  nurses  planning  to  conduct 
surveys: 

Start  with  valid,  reliable  survey  instruments 

Be  familiar  with  Service-specific  fit  DoD  policies  covering  survey 
approval  y 

•  Seek  out  SME/ mentor  early,  to  advise  and  facilitate  the  process 
Goal.  After  survey  approval  process  training,  there  will  be  an 
increase  in  nursing  research  and  EBP  cross-component  surveys. 


r p c ptSr r h baen whlwfeck§ro^nd  3nd  issues  regarding  DoD  level 
research  and  evidence-based  practice  (EBP)  survev  aonroval 

processes  resulting  in  a  nursing  TriService  working  group. 


Contrast  current  Service-specific  survey  approval  processes  for 

Army,  Air  Force,  and  Navy. 


Identify  Service-specific  and  DoD  survey  approval  subiect 

matter  experts  and  mentors  J 
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